Position Profile: Residential Care Worker - Youth
Scope: 
This position exists to support the ongoing growth and development of persons in care in attaining their individual potential.
Key Responsibilities:

1. To ensure the physical, mental and emotional well being and safety of persons in care is maintained and not put at risk by other residents or staff.

· To observe, document, and communicate changes in physical and mental health and to accompany residents to specific appointments when deemed necessary.

· To ensure regular personal hygiene habits are followed, i.e. bathing, tooth brushing, personal grooming etc.

· To ensure healthy diets are provided and encourage residents regarding healthy diets.

· To administer and/or supervise medications as directed by policy and to perform simple first aid.

· To stimulate and support appropriate interactions and interpersonal relations within and outside the home.

· To make appropriate decisions and take appropriate action in time of crisis/crisis presentation.

· To ensure the home is clean, tidy and in a well kept condition at all times.

· To be familiar with and be able to implement the Emergency Evacuation Plan and other safety measures as needed.

· To ensure security of records and house upon leaving shift.

· To be responsible for the operation of the home and for the safety and total physical, mental, and social well being of the residents in the absence of the supervisor.

· To occasionally be on call on days off in case of emergencies or other required duties.

2. To ensure that each resident has access to recreation/leisure opportunities of their choice (person centered) in the community.

· To assist with referral(s) to approximate community resources, liaise with those resources on behalf of the resident.

· To ensure proper attire.

· To ensure resident comfort and clothing allowances are properly maintained.

· To stimulate and support appropriate interactions and interpersonal relations within and outside the home.

· To encourage and support residents in fulfilling their individual spiritual needs.

· To supervise and/or assist with residents’ activities and responsibilities.

· To maintain and upgrade an awareness and use of community resources.

3. To identify resident needs and strengths and to develop, implement and evaluate lifestyle programs in order to meet these needs.

· To teach and supervise all skills necessary to attain levels of optimum independence.  These skills include, but are not limited to independent living skills, life skills, household management skills, socialization, sexuality etc.

· To supervise and / or assist with residents’ activities and responsibilities.

· To monitor and document resident activities and interactions within their home.

· To keep all files, records, reports daily log etc. up to date and in a legible professional manner.

· To carry out/supervise/teach menu planning, grocery shopping and meal preparation ensuring nutritional needs are meet.

· To carry out formal assessments of residents skills and progress.

· To recommend maintenance and replacement needs to Supervisor/Director

4. To provide informal counselling, recommend referrals to professionals and to role model appropriate behaviour to persons in care.

· To supervise and / or assist with residents’ activities and responsibilities.

· To monitor and document resident activities and interactions within their home.

· To keep all files, records, reports daily log etc. up to date and in a legible professional manner.

· To carry out formal assessments of residents skills and progress.

· To be responsible for assessments, program plans, monthly progress reports, daily logs, medication charts and appointments, incident reports and keeping resident files up to date.

5. To assist in developing an interdependent team approach in the daily operations of the home.  To effectively communicate (actively listen) with the supervisor, staff team, persons in care, family, municipal workers, doctors, advocates, neighbours, landlords, social workers employers etc.
· To be responsible for assessments, program plans, monthly progress reports, daily logs, medication charts and appointments, incident reports and keeping resident files up to date.

· To read any recent entries in each resident’s progress note4s made since the staff person’s last shift, at the beginning of their shift.

· To promote an atmosphere that is conductive to welcoming visitors.

· To provide, orientation and training to new employees, volunteers and students.

· To monitor, assess and provide orientation to prospective residents.

· To fulfill the role of teacher/role model for the residents.

6. To attend staff development sessions as required or requested and to attend regular staff meetings.

· To work flexible shifts as needed.

· To maintain minimum standard requirements as set by Department of Community Services.

· Full participation in staff meetings.

· Maintain familiarity with client diagnosis’s in each site.

7. To follow policy and procedures, uphold standards and perform within the parameters of the collective agreement.

8. To perform other duties as required.

Key Working Relationships 
· Co-Workers: Part Time, Full Time

· Management personnel (supervisor, on call, Executive Director, Assistant to Director)

Contacts
· Union contacts
· Resident and Family

· Employers of residents
· Teachers, Social Workers, Other Professionals, Physicians.

· Committee involvement (JOHSC, CISM etc.)

· Neighbours and Community

Problem Solving
Technical

1. Computer literacy: Windows, Word, Excel and operating systems

2. Report writing, documentation skills

3. Data Collection, compilation.

4. Research, development and implantation

5. Basic book keeping/budgeting

6. Knowledge of collective agreement

Interpersonal Skills
1. Effective communication

2. Active listening skills

3. Delegation and Follow Up

4. Empathy,  Compassion

5. “Soft Skill” (Emotional Intelligence Development)

6. Conflict Resolution Skills

7. Confidence

8. Coaching Skills

9. Constructive Feedback

10. Creatively and Motivation

Decision Making

1. Reporting directly to the Supervisor who, in turn reports to the Director, decisions are typically made by the support team as a unit, unless directed to do otherwise (emergency etc.) by management.

Lines of Communication

Workers report directly to their Supervisor or assigned delegate.

Complaint or grievance is clearly outlined in the collective agreement.

Stage 1 - Supervisor

Stage 2 – Executive Director
Stage 3 – Personal Community – Board
Stage 4 – Arbitration/ADRP
Financial and Measurement Skills

· Petty Cash Reconciliation
· Client comforts/Allowances (i.e. P-50)

· Special Funding Requests
· Development of Client Budgets

· Baseline, Graphing Assessment Related.

Formal Education

· Recognized Youth Workers Diploma or Bachelors Degree in Human Services Field or equivalent experience/training competencies.

Other Training

· 10 Standards (DCS mandated 7) and current recertification’s as required by management.

Other Key Skills
· Knowledge of Collective Agreement

· Strong Written and Verbal Skills 

· Policy and Procedures

· Strong Listening Skills

· Code of Conduct

· Awareness of Mission/Value/Principles
· Knowledge of Family and Children’s Services Act, Provincial Standards of Licensed Children’s Facilities, Children’s Rights and Responsibilities, Child Abuse Reporting Protocol 

Experience
· Directly related to client group being supported per site

· Minimum 1 year experience preferred in specific client setting for entry into casual or part time positions.

· 3 – 5 year experience preferred for primary or full time. Other equivalences will be considered.

Supervisory Responsibility - None
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